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ü The	digital	economy	needs	communications	 infrastructures	and	 financial	services	
infrastructures

ü Smart	cities,	industries,	schools	and	smart	services	will	be	built	on	communications	and	
financial	 services	including	fintech (not	necessarily	crypto)

ü Precision	agriculture	 (managing	 the	effects	of	climate	change	and	digitally-enabled	
mining	operations	(robotics	applications	 to	do	the	dangerous	 and	dirty	work	of	mining	
3TG&C	minerals	AND	firms	to	invest	in	communities)

ü New	opportunities	 for	coastal	economies		eg SBIDZ	marine	oil	and	gas	economic	
development	initiative	(circular	economy	from	industry	to	school	to	industry)

ü Inland	economies	(communications	and	financial	 services	because	they	are	generally	far	
from	international	 transport	 systems	and	therefore	from	global	markets)

ü African	mobile	commerce	built	on	financial	 services	(mobile	money,	mobile	credit,	
mobile	insurance,	mobile	payments,	other)

ü Trade	and	the	AfCFTA (e-commerce	eg Mall	of	Africa,	SARS	and	SADC	customs	
modernisation noting	single	window	for	trade	and	advances	in	payment	gateways)

A	few	
discussion	

points:	
Investing	in	the	
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Source:	SARS	Presentation	– International	Customs	Day	26	January	2022



Trade	&	Taxation

Platforms	(B-C/B-B/Public/Private/National/International)

SADC

Distributor

Start-UpsTraditional	
Corporation

innovate

integrate

Ed
uc
at
io
n

Da
ta
				
			
			
			
	In
du
st
ry

Im
m
ig
ra
tio

n
In
no
va
tio

n
Di
gi
ta
l	

In
fra

st
ru
ct
ur
e

Digital	Partner	State	(OpenSource-API)

Informal	
Sector

SME

Cybersecurity/Defence

Produser
(Citizens,	Civil	Society)

Culture

Te
ch
no
lo
gy

Re
gu

la
to
rEnabler

(Transfers,	OER	…)	
Innovator

(	Blueprints,	 Investments	
Infrastructure	…)	

Innovator
(	Blueprints,	 Investments	

Infrastructure	…)	

Re
gu

la
to
r	

Government	role	in	digital	transformation? Innovating,	distributing,	enabling	and	regulating

Source:
Abrahams,	Ajam,	Al-Ani
&	Hartzenberg (2022).	
https://www.wits.ac.za/
linkcentre/link-public-policy-series/2022
---crafting-the-south-african-digital-economy-and-society/







Positioning	the	
intelligent	Post	
Office:
Huduma
e-government/	
e-commerce	
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Future	digital	innovation	
perspective:	

Smart	design	principles

digital	transformation	
in	economic	sectors,	government,	society

digital	innovation	for
smart	cities/villages

smart	industries/health/transport/
fintech

=	needs	tech	hubs	+
cybersecurity	

digital	knowledge
and	skills	(r)evolution



Innovation:	Singapore	Post	focuses	on	
regional	e-commerce	logistics

• Vision	is	to	become	a	leading	
player	in	e-commerce	logistics	
in	the	Asia	Pacific	region
• Digital	marketplace	and	full	
value	chain	of	e-commerce	
logistics	services	eg
warehousing,	delivery	and	
returns



Postal	sector	and	disruptive	innovation:	
Post	Office	of	the	future	cityscape	and	

opportunities	 for	digital	inclusion

• Walk-in	self-service	kiosks

• Walk-in	digital	lockers	for	collection	of	everything	including	
medicines

• Automated	robotic	mail	sorting	and	processing	

• eCommerce	and	parcel	mail	distribution	especially	for	very	large	
online	retail	shopping	firms	and	in	very	large	cities

• Autonomous	parcels	and	tracking

• Drone	delivery,	autonomous	small	vehicles

• Small,	localized	“tech	hubs”	with	3D	printing	facilities

Source:	Leapfrog	 Business	Consulting

http://leapfrogbusinessconsulting.com/?page_id=4130



Tech	hub	space	for	young	developers:
Can	be	housed	in	the	Post	Office	of	the	future?
Good	network	of	spaces	for	digital	inclusion?

Source:	MobileVillage (no	date).	
http://www.mobilevillage.com/african-robotics-revolution/

Over	600	tech	hubs	and	co-working	spaces,	more	than	60	in	
South	Africa,	where	new	forms	of	learning	take	place	and	

digital	innovation	partnerships	are	fostered

Ecosystems	or	communities	of	software	developers,	digital	
makers,	start-ups,	SME’s,	corporate	clients	and	investors	in	

digital	innovation

Start-ups,	academies,	incubators,	workshops,	3D	printing	
hubs	and	maker	spaces	– all	tech	hubs

Focus	on	the	digital	and	additive	manufacturing	and	service	
applications,	as	enablers	to	all	industries	and	sectors,	

aviation	sector,	education	sector,	energy	sector,	fashion,	
health,	retail	and	other	sectors

Source:	Fak’ugesi.	(no	date).	https://fakugesi.co.za/



Over	600	tech	hubs	 in	Africa,	some	focus	on	tech	
production,

some	focus	on	tech	enablement,	some	are	
becoming	specialist	tech	hubs	eg fintech

Collaborative	working	
in	tech	hubs

Source:	Briter Bridges	&	Afrilabs.	 (2020).	https://www.theafricareport.com/23434/tech-hubs-across-africa-to-incubate-the-next-generation/
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